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NAO cAo DINH Ti. cTTAT L TONG DICH vU vIEN THONG
rOn dich vs: D[cH vq vrnN rHONG co DINri rvrAr oAr - oiCn vg TRUv

Nrlrip TNTERNET (ADSL), euy rrr NAM z0t4

Kinh gfri: Cgc ViSn th6ng
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1. Doanh nghiQp: cONc ry cO puAN DICH vU cONG NGHE sAo BAc DAu
Dia chi : Gian hdng T3-B 4L, tdng him tda nhd Topaz, 92 Nguy6n Htu C6nh, P.22,
Q.Binh Th4nh, TP. HO Chi Minh
EiQn thoai : (08)3514901 I
Fax : (08)3s 149010

2. Don vi OAu mOi vC quin lj chdt lugng cria doanh nghiQp:

TCn don vi : Trung tim Internet SaoBacDau Service
Dia chi : Gian hdng T3-B 4L, $ng hAm tda nhd Topaz, 92 Nguy6n Htu
CAnh, P.22, Q.Binh Th4nh, TP. H6 Chi Minh
DiQn thoai : (08)22201999
Fax : (08)3s 149010

3. SO tinh, thanh ph6 tr.uc thuQc Trung uong mi doanh nghiQp c6 cung c6p dich vp vi6n
th6ng: 01- TP. HO Chf Minh.

4. T6ng sO khach hdng (thu6 bao) tinh dtln h0t quj b6o cko: 549 (3)lg/2014)

CONC TY CO PHAN DICH VU
cONG NGHE sAo BAc oAu
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- Luu ;ff
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' BAN cui rrnu cnAr LUoNG
DICH v1,r vmN rn6Nc cO oryn MAr oAr - DICH vq rnuv NHAr TNTERNET (ADSL)' 

Quy: III nnm 2014
(Kem theo Bdo cdo -dinh h) chiit luqng dich v4 vidn thdng sA; la/tr.soos fat 4 ngdy /f, thdng l0 ndm 20I 4 cila' r 

C6ng ty C6 phAn Dlch vu C6ng nghQ Sao Bdc Diiu)
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Ghi chi:
.= Einh nghia vd phtong phdp xdc dinh cdc chi fiAu.chih luo. ng dich vu dd tdp bdo cdo phhi tudn thn quy chudn ki thuant q*ic gta

QCW 34i2011/BTTTT - Quy chuAn k, thuit qu6c gia vi chir tuqng dich vu tr y nhAp Intemet A DSL.
- Tqi dic 6 gioo nhau gifra cAt rcn chi fieu vd ftn dia bdn tihh, thdnh phd bw lhuQc Trung tong phdi ghi 01 gitt tti c! fid,
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